
Text-based employee feedbackWorkometry

$1bn
per annum market size*
*Amount businesses spend per annum on employee engagement, 
Source: Bersin by Deloitte, August 2015

“For analytics, it is hard to beat the 
Workometry solution”
Personnel Today March 2016

1:2
firms using text as

 main feedback approach

Improve Working Environment

Better/Faster Decision Making
Improve Situation in Stores

Better Tools to do the Job

Improve Parking Situation
Better Work Life Balance

Improve General Culture

Better Customer Service

Nothing At The Moment

Better Communication

Improved Job Roles

Improve Leadership

Better Management

Reduce Uncertainty

Simplify Sales Plan

More Opportunities

Better Job Security

Simplify Processes

Increase Efficiency

More Consistency

Reduce Workload

More Recognition

Better Teamwork

More Flexibility

Staffing Levels

Less Pressure

More Support

Training Staff

Better Hours

Staff Morale
Better Pay

More Staff
Christmas

Question
If you could do one thing to improve your working life at COMPANY, what would it be?
What do you think is the best thing about working at COMPANY?

Which topics are more or less likely to be used by engaged employees?

 
Disengaged Engaged

  

Workometry

Interactive visualizations designed to 
increase managers’ confidence to act
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Actually listen

Ask different questions
Be able to complete it in other ways

Better Communication
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Easier Access

Emphasise confidentiality
Give colleagues time to do it

Make it compulsory

More posters with the results

Nothing/Don't Know

Offer a chance to win a prize

Offer Advantage Card Points

Offer an incentive

Prom
ote it m

ore/Increase awareness

Prom
ote it on payslips
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Categorize text 
with topic and 
context

Link feedback to 
employee records

Simple UI to 
encourage 
responses

Use ML to add 
meaning

made in Winterthur


